Gliese Technologies Gliese Technologies

Gliese Technologies looks at an |T resalution or implementation project from every angle - technical, How to Use GL“- SEWIEEE

economic, strategic - before presenting the customer with a solid, cost-effective solution. We do this

t.’? Gl iiline o 2 HBERI LI LR buslness: e ':’r.' ihi You want the best service at a reascnable pnice and that is what we can offer, We are available on a 24 hr
field experienced candidates and consitants, by refining our systems and procedures every day, by clock schedule o answer urgent calls and provide suppor reguiar hours through our Microsoft certified

developing better ways (o serve you, by constantly innovating, we strengthan our business and yours.
Al Gliese Technologies we strongly belisve that "ROME WAS NOT BUILT IN ONE DAY “hence give
the custormer a very cost effective solution which not only fits their "BURJET" but also fits the "NEEDS” We Begin with:
which trends their business growth and their budget.

Engineers.

1. Two hours or one-time FEEE Server Support to help you evaluate the quality of ocur services

Why Choose Gliese

2. Wa do a FREE no obligation System Analysis.

3

Highly efficient & reliable monitoring & maintenance tools. "We are notjust in the business of fixing
prablams, we spaecialize in creating solutions that prevant them™ Our highly efficient, powarful and
reliable monitaring tools keep us on top of our client's natwark and help us be pro-active in handling any
issues that may affect the network and IT environment.

3. Wea discuss further on the procedurs and profocols involved and how we will be serving your neads and
give you a FREE no obligation quots.

4, The support team provides telephone, E-mail or Remote Support to end users, and on-site support is

. Microsoft Certified Engineers. As Microsoft GOLD CERTIFIED Pariner and Microsoft Small previded by Microsoft trained and coptifiod anginser=mithi pre-definad rasponss times,

Business Specialist, all our engineers ara Microsofl carified not only on Sarver suppor but also on
Microsoft applications such as SCOM 2007, DPM, SCE. They are also trained & specialized on
products such as Symantec BackupExeg, Firewalls, Sonicwall, TrendMicro, Spam Filtering-Ironport.

5. All service level agreements will be customized according to sustomers specifications.

. You can rely for support any hour of the day as our engineers at our Network Operations Center are SEWWEE

available 24/7, 365 days a year for any urgent immeadiata services, Gliesa Technologies has a 24 hour

oparation o maintain clent networks with no extra cost for TRAVEL & OFF HOURS for SLA ® Network & Server Management ® Disaster Recovery Planning

CUSIOMBES. ® Security Management #® Network Assessment
. Instant Response. Wa have a module system in which we have backups for every engineer assigned ® 24/7 Monitoring Tools ® Server & Desktop Solutions

to our clients. Also because our clients' tachnical documentation is stored centrally, any Gliese team ® Technology Hr Placements ® Data Warehousing

mambear may assist you with issuss, This way, you never have lo worry aboul your enginser baing on I : ; yeoy

vacation when you nead himdher and you would ahways get immediate response from  our enginears @ Network Expansion & Flanning ® Virtualization

when you contact us. ® |T Asset Management ® Cabling & Wiring

_ . d _ _ _ ® |IP Telephony Solutions ® Other Products Support

. Glieza Technologies provides HARDWARE to its customer at “COST PRICE" for all solutions with .

minor service charges. ® Hardware At Wholesale Discount ® Backup & Recovery

® Exchange 2003/2007, Sql & Sharepoint ® Retail Internal Performance Analysis

: g:gézaﬂluiinns and IT Implementation le2am is backed up by major manufaciures such as HF, 1IBM, ® Migrations & Upgrades ® HR IT resourcing and placement
. Glieza Technologies s a full implementation solution p -::-..l' ol Res

CABLING, RACK IMPLEMENTATIOh

DEKTOP DE F'L'D"f’l"ﬂENTW‘i a hﬂhﬂﬁvﬂrbf I:]‘::n:umanlahun o the Elpprt:lprlal:E! l:ﬁl.'-.ﬂ'l'l'!ﬂ‘ T e — GLIESE TECHHNOLOGIES is a value added reseller "All logos gre copyrighted by rmenufaciurers listed on brochure®
. Euninans Partrer £ -
. Glieze Technologies specializas on ﬂ‘qxt*ganaratlnn Ratail IT which is complete hardware and software -,.“:.1':... — m— symantec.  MeAfee 1'@! 2 O CalvasToge
and network consulting sandmé’*&r isretail chent. — — — ik iads
— . _
. Gliese Technologies has an HR division that works hand to hand with the client to support the [T SOMY.  BELKIN. = Doublefie

personal.




